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SECNAV visits Branch Medical Clinic, NTC 


On 3 April, The Honorable H. Lawrence 
Garrett, III, was the Reviewing Officer for 
the Recruit Training Command graduation 
ceremony and, while here, toured some of 
the facilities on the base. Branch Medical 
Clinic, NTC was so honored. 


After a Morning Colors ceremony in 
front of the Commander, Naval Training 
Center headquarters, which included 
contingents of personnel representing all 
the commands on the base, the Secretary 
visited USS ORLANDO at Service School 
Command and then arrived at BMC. 

The Secretary, escorted by RAOM L. N. 
Oden, USN, Center Commander, was greeted by 
CAPT Raymond; CAPT J. A. Beil, MSC, USN, 
Director; CAPT Rosalia Dy, MC, USN, Senior 
Medical Officer; CDR Diane M. Berry, NC, 
USN, Head, Ambulatory Care Nursing Depart¬ 
ment; and CDR Sandra R. Okatan-Rosa, NC, 
USNR. The tour of the facility included 
Female Sick Call, Male Sick Call, and the 
Active Duty Men's Healthcare Clinic. After 
touring the Clinic, the Secretary was 
escorted to the Recruit Inprocessing Facil¬ 
ity and then on to the Review. 


The Honorable H. Lawrence Garrett, 
III, is introduced by CAPT Beil to CAPT 
Gabriel P. Lombard. MC, USN. 



The Secretary and RADM Oden are 
briefed by CAPT Dy. 


CDR Sandra K. Okatan-Rosa, NC, 
USNR, talks to the Secretary and RADM 
Oden. 
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It's a certificate to be treasured 


They certainly don't look 44! 


Naval Hospital, Orlando's Dental 


CAPT Raymond and Mrs. Joyce Dover, 
Head, Quality Assurance Unit, have 
"hands on" the Three Year Certification 
certificate from the Joint Commission 
on Accreditation of Healthcare Organi¬ 
zations. CAPT Raymond extended a 
heart-felt thank you to the staff for 


Technicians stand tall and proud on the 
2nd of April at a ceremony marking the 
44th anniversary of the Dental Techni¬ 
cian rating. From left to right: DN 
Rhonda L. Joslyn, USN; DT3 Rodney D. 
Tucker, USN; DT2 Donna E. Anderson, 

USN; and DTI Mary E. O'Connor, USN. 


their hard work which resulted in the 
successful certification. 


American Red Cross 


+ 102 Active Volunteers 

contributed 

1,881 hours in the month of March 



LCDR Thomas J. Curran, DC, USN, 



New Volunteers 


Vital Signs caught up with the 
new volunteers during their class on 
Infection Control which was one of 
their indoctrination classes. From 
left to right: Nikhat Zaman, Sonia 
Melwani, Beverly Wymer, Corky Bailey, 
Rosalind Murvin, and Trell Gilbert. 


Head of the Dental Department, helps 
man the knife as the DT's cut their 
cake. 
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3rd Annual Civilian Appreciation Day 


On the 16th day of March, 1990, 
CAPT R. E. McKee, MSC, USN, then Com¬ 
manding Officer of Naval Hospital, 
Orlando, proclaimed that the 3rd Friday 
of every March would be designated as 
Civilian Appreciation Day for all NHO's 
civilian staff and volunteers. In 
keeping with this tradition, NHO cele¬ 
brated this great day on the 20th of 
March. Committee members, led by their 
chairman, LT Tracy L. Simpson, MSC, 

USN, not only washed over 40 cars for 
the staff but planned a truly delec¬ 
table luncheon buffet. Highlight of 
the luncheon were the presentations 
honoring Mrs. Nora Gonzalez-Duke, our 
1991 Civilian of the Year. 


The cars lined up early ... 


MSI Pickens' masterpiece! 


Some ate in the Clements Room ... 


Some enjoyed the patio ... 


On the left, CAPT Raymond and LT 
Simpson proudly show the proclamation 
for Civilian Appreciation Day for 1992. 
On the right, Mrs. Nora Gonzalez-Duke, 
our Civilian of the Year for 1991 and 
her husband, Dennis. 


Photos by HM1 J. M. Brooks, USN 
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SK2 Bradley E. Swift, USN, Medical 
Equipment Division, reenlisted on the 
16th of March. His reenlistment offi¬ 
cer was LCDR Russell S. Thacker, MSC, 
USN, Head, Material Management Depart¬ 
ment. 


The Federal Women's Program 
sponsored a get-together to celebrate 
Women's History Month on the 18th of 
March. The guest speaker was RADM 
Alene B. Duerk, NC, USN (Ret.), who was 
the first woman in the Navy appointed 
to the rank of Rear Admiral. 


Staff Pulse Beat 


12 March was a very important day 
for HM2 Melissa L. MacNeill, USN, 
Laboratory Department. She was re¬ 
enlisted by LCDR Betty A. Allen, MC, 
USNR, her department head, and she 
transferred on a no-cost swap to Naval 
Hospital, Oakland, California. 


HN Stephen M. Robinson, USN, 
Transportation/Ambulance Service, 
reenlisted on 23 March. His reenlist¬ 
ment officer was LT Rebecca Hernandez, 
NC, USNR, Emergency Medicine Depart¬ 
ment. 


LTJG Shelly Cole, NC, USNR, OB/GYN 
Clinic, received her new silver bar on 
17 March. Proudly pinning the new 
insignia on her collar, was her son, 
Michael Van Cole. 
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Marion S. Olive, Emergency Nursing 
Division, received her 15-year Career 
Service Award. 



Awards Ceremony of 25 March 

CAPT J. M. Ricciardi, MC, USN, presenting 


A 

( ) 


Patricia S. Francis, Quality 
Assurance Unit, received her 15-year 
Career Service Award. 




Deborah B. Ambrose, Urology Depart¬ 
ment, received her 10-year Career Ser¬ 
vice Award. 




AT2 Gary L. Butt, USN, Security 
Division, received the Navy Achievement 
Medal for his professional achievement 
while serving as Assistant Command Inves¬ 
tigator and Command Key Custodian. 



HM3(SW) Shannon S. Blackwell, USN, 
Inpatient Administration Division, re¬ 
ceived the Navy Achievement Medal for her 
professional achievement while serving as 
the Medical Officer's Assistant onboard 


t he USS FRANK CABLE (AS-40). 



MA2 Cathryn M. Lovell, USN, Security 
Division, received a Letter of Commenda¬ 
tion from Commander, Naval Training Cen¬ 
ter, for her outstanding support during 
the 8th Annual National Association of 
Town Watch "National Night Out 1991" 

Crime Prevention and Drug Awareness Pro¬ 
gram. 
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HM3 Philip W. Williams, USN, 
Branch Medical Clinic, NTC, received 
his First Good Conduct Award. 


HM3 John J. Alexander, USN, 
Pharmacy Department, received his First 
Good Conduct Award. 


HM2 Michael D. Vance, USN, 
Physical Therapy Department, received 
his First Good Conduct Award. 




CAPT Raymond collected another 
trophy on 17 March. This First Place 
trophy was presented by NHO's Ombuds¬ 
man, Mrs. Carol Schiedermayer. The 
team played in a one-night tournament 
sponsored by the Ombudsmen from the 
different commands. The high rollers 
were (from left to right): HMC John 
Arias, HM3 Mark R. Schiedermayer, HMC 
John W. McAtee, HM1 Samuel R. Capicola, 
and HMCM Gary L. Thornhill, Command 
Master Chief. 


HM2 Rogelio Garcia, USN, Trans¬ 
portation/Ambulance Service, received 
a Letter of Commendation from the 
Commander, Naval Training Center, for 
his outstanding support during the 8th 
Annual National Association of Town 
Watch "National Night Out 1991" Crime 
Prevention and Drug Awareness Program. 
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Mrs. Betty Mullen retires 



At the retirement party for Mrs. 
Betty W. Mullen, Mental Health Depart¬ 
ment on 26 March, CAPT J. M. Ricciardi, 
MC, USN, Acting Commanding Officer, 
presented her with the Navy Meritorious 
Civilian Service Medal for her meri¬ 
torious service at Naval Hospital, 
Orlando from August 1975 to April 1992. 
Mrs. Mullen was a Plank Owner and had 
served with the Inpatient Administra¬ 
tion Division, the Nursing Services 
Directorate, Surgical Services Direc¬ 
torate, and ended her service with the 
Mental Health Department, Medical 
Services Directorate. Mrs. Mullen 
retired from Civil Service with 30 
years of service. 


» 

Cook out -- for a cause! 



If you followed your nose to the marvelous aroma of hot dogs and hamburgers 
cooking over charcoal on a Friday, you have found the blue and white tent! There 
are 27 Operating Room Technicians taking turns cooking and manning the tent to 
serve their customers. These busy shipmates have cooked on the 3rd, 10th, and 17th 
of April and they'll be there again on the 24th. Why are they doing all this? 

They are raising money to help fund their plans for celebrating National Surgical 
Technologist Week which will be the 17th through the 23rd of May. Their plans 
include a big display in the lobby plus a seminar that will be held on the 22nd of 
May In the Lawson Room. The money you spend on hamburgers and hot dogs will help 
them publicize their specialty. 
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What's going on ? 

Through the efforts of HMC George B. 
Dubaz, Jr., USN, Material Management 
Department, and the artistic endeavors of 
HN Loren Hayden, USN, Central Processing 
Division, Naval Hospital, Orlando will have 
a "Medal of Honor Wall." The wall, located 
in the North passageway (opposite Physical 
Therapy Department) will contain the 
pictures of the 27 United States Navy 
medical personnel who have been awarded the 
Medal of Honor. 

The Medal of Honor is awarded by the 
President in the name of Congress to 
officers and enlisted men for bravery in 
action involving actual conflict with the 
enemy, and then only to those who distin¬ 
guish themselves conspicuously by "gal¬ 
lantry and intrepity above and beyond the 
duty" without detriment to the mission. 
Considering that there has only been 27 
Medals of Honor awarded to Navy medical 
personnel since 1863, it was very special 
to have one Medal of Honor recipient as a 
member of Naval Hospital, Orlando's staff - 
not once, but twice. HMCM William R. 
Charette, USN, was on the staff as a Senior 
Chief Petty Officer and then, at the end of 
his second tour, he transferred to the 
Fleet Reserve as a Master Chief in 1977. 
Master Chief Charette was an HM3 at the 
time he was awarded the Medal of Honor. 

His Citation reads: 

"For his conspicuous gallantry and intrepity at the risk 
of his life above and beyond the call of duty as a Medical 
Corpsman serving with a Marine Rifle Company in action 
against the enemy aggressor forces in Korea during the 
early morning hours on 27 March 1953. Participating in 
a fierce encounter with a clearly concealed and well- 
entrenched enemy force occupying positions on a vital 
and bitterly contested outpost far in advance of the 
main line of resistance. Petty Officer Charette repeat¬ 
edly and unhesitatingly moved about through a mur¬ 
derous barrage of hostile small-arms and mortar-fire to 
render assistance to his wounded comrades. When an 
enemy grenade landed within a few feet of a Marine he 
was attending, he immediately threw himself upon the 
stricken man and absorbed the entire concussion of the 
deadly missile with his body. Although sustaining pain¬ 
ful facial wounds, and undergoing shock from the 
intensity of the blast which ripped the helmet and 
medical kit from his person. Petty Officer Charette 
resourcefully improvised emergency bandages by 
tearing off part of his clothing and gallantly continued 



HN Hayden drawing the design of the 
Medal of Honor which will be in the center 
of the wall. 


to administer medical aid to the wounded in his own 
unit and to those in adjacent platoon areas as well. 
Observing a seriously wounded comrade whose 
armored vest had been torn from his body by the blast 
from an exploding shell, he selflessly removed his own 
battle vest and placed it upon the helpless man 
although fully aware of the added jeopardy to himself. 
Moving to the side of another casualty who was 
suffering excruciating pain from a serious leg wound, 
Petty Officer Charette stood upright in the trench line 
and exposed himself to a deadly hail of enemy fire in 
order to lend more effective aid to the victim and to 
alleviate his anguish while being removed to a position 
of safety... “ 


The citation was signed by President 
Dwight D. Eisenhower. In addition to re¬ 
ceiving this medal. Master Chief Charette 
was also chosen for the high honor of 
selecting the Unknown Soldier from the 
Korean War. 
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TOTAL 

CHAPLAIN'S 


QUALITY 

q/JB COMMENTS 


LEADERSHIP 

CDRJ.S. Gibson, MSC.USN 

LCDR JAMES E. POPE, CHC, USN 


Two Process Action Teams chartered 

Do vou like snakes? 


The Executive Steering Committee 
recently chartered two additional Pro¬ 
cess Action Teams (PATs) to concentrate 
efforts on quality improvement in two 
specific areas. One PAT was given the 
following Opportunity Statement: "An 
improvement opportunity exists with the 
timely completion of required training 
beginning with the identification of 
individuals and ending with individuals 
meeting training requirements. The 
current process yields lack of compli¬ 
ance and improvement should result in 
timely compliance." The membership of 
this PAT includes: LCDR Wilson (team 
leader), HMCS Painter (facilitator), ENS 
Gaborko, HM2 Smith, HMC Dempsey, MS 
Meier, HM3 Goldston, and LCDR Perez. 

The Opportunity Statement for the other 
PAT was: "An improvement opportunity 
exists with our system(s) of scheduling 
patients for clinic outpatient appoint¬ 
ments beginning with a patient or pro¬ 
vider determining that an appointment is 
required and ending with the patient 
being seen by a provider. The current 
process is perceived as inefficient and 
frustrating for both our patients and 
appointment clerks alike. Improvement 
should result in user friendly system(s) 
for obtaining an appointment or a proper 
referral." This PAT is composed of the 
following: CAPT Lombard (team leader), 
CDR Gibson (facilitator), HMCM Patrick, 
Ms Sheffield, LCDR Shellhammer, Mr. 
Kinzler, LCDR Shannon, Ms Ortiz, CDR D. 
VanLandingham, and HM2 Kidd. 

The progress of these PATs will be 
followed with keen interest as they con¬ 
centrate on quality improvement of spe¬ 
cific processes. Remember, participa¬ 
tion on a Quality Improvement Team with¬ 
in your department or division will be 
extremely helpful when you happen to be 
assigned to a PAT in the future. 


I don't! Yet, I have one living in 
my backyard. I did not invite it to re¬ 
side there, in its burrow beneath some 
ornamental plants. It just decided, if 
snakes are capable of decision making, 
that my yard would be its home. We first 
saw evidence of our lawn tenant last year, 
when, as a result of molting, it left 
behind a skin about three feet long. It 
was the skin of a non-poisonous black 
snake. No problem. We thought about 
catching it, but since it was harmless we 
decided to leave it alone. A few days 
ago, I found another skin from a harmless 
black snake. It was almost five feet 
long. Now, I've got a problem. You see, 
my fear of snakes increases proportionally 
with the size of the creature. I don't 
enjoy my backyard; I'm always looking 
down. I want that snake to go away. It 
is evicted, but it will not leave. I need 
to call for help. 

It occurs to me that a habit, partic¬ 
ularly a bad habit, comes to us like my 
tenant snake. It slips into our lives and 
doesn't seem like a threat. It's harm¬ 
less — we can live with it. We accommo¬ 
date it and it grows. Worse, it may in¬ 
vite friends and family to live there too. 
Eventually, it becomes unmanageable and it 
will not leave. Sooner or later, we need 
to call for help. Here are a couple of 
suggestions: get to know people who 
aren't victims of the habit which concerns 
you. Spend time with them, observe them, 
ask questions. Secondly, pray; yes, pray. 
Ask God for help with the problem. You 
might be amazed at what will happen. The 
bottom line: alone, most of us are as 
successful at removing an unwanted habit 
from our lives, as I have been attempting 
to evict the snake from my yard. It takes 
help, human and divine. Don't be afraid 
to ask. There are good people, willing to 
help, all around you, and God's on duty 24 
hours every day. 
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Reservists train for FMF 


On 2 and 3 April, approximately 35 
Naval Reservists, all Dental Techni¬ 
cians, attached to 24th Dental Company, 
4th FSSG, from Marietta, Georgia parti¬ 
cipated in an abbreviated course of 
instruction to better familiarize them 
with the workings of the Fleet Marine 
Force. Staff Education and Training, 
in conjunction with the Marine Reserve 


By HM3(SS/PJ) Harold P. Henry, USN 

Center, Orlando and various staff 
members who have served extensively 
with the FMF, put together this course 
of instruction. The training classes 
consisted of First Aid, FMF Organiza¬ 
tion, Field Sanitation, I.V. Therapy, 
Splints and Litters, NBC Warfare, 
Communications, Transportation, and the 
command's Contingency Plan. 




The Dental Technicians pose with their instructors in their classroom! The 
Instructors present for the picture are in the front row, beginning with the third 
person from the left: HM2(DV) Paul E. Johnson; HM2 Rogelia Garcia; HM3(SS/PJ) Harold 
P. Henry, Class Coordinator; HM2 Veit D. Heard; and HM2 Richard E. Carroll. In¬ 
structors not pictured: HMCM Gary L. Thornhill, Command Master Chief; HMCS Elton 
Foret, Marine Corps Reserve Center; HM1 George D. Watson; and HM2 Robert L. Loomis. 



Gas mask training Applying sling for fractured jaw 
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Starting a two-man carry 


Communications 


Litter bearers 


Chair carry 
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VIEW 

FROM 

THE 

FIRST 

FLOOR 

CAPT L. F. Raymond, MSC, USN 

H FEBA H 

HMCM Gary L. Thornhill, USN 

The leader 

"Warrior-Healers" revisited 



As I prepared to write my article 
for this month, I thought of taking a 
topic that would create very little dis¬ 
cussion, a non-controversial subject 
that would perhaps generate a ho-hum 
response. However, I came to the reali¬ 
zation that there are no such topics. 
There are no benign subjects or activi¬ 
ties . No matter what the subject, 
someone will look at what is written and 
wonder, "What about me?" And that is 
good because my topic is "leadership." 
I'm not going to give you "buzzwords;" 
you don't need them and, truthfully, 
they don't give you the real picture of 
what leadership really is. We are all 
leaders — true or false? The answer 
can be and usually is both. At what 
point are we supposed to become a 
leader? What is it that makes an in¬ 
dividual know that he/she is a leader? 
Think about this when you wonder if you 
are or can be a leader. What makes 
people believe they can change history 
and, in fact, do by following a 14-year 
old girl — the girl was Joan of Arc. 
In the Navy we assume and expect trust, 
responsibility and accountability from 
all our members — and we should . What 
are the common denominators? The first 
and foremost is the ability to inspire 
trust, not necessarily from a single 
act, or an expectation that you are 
flawless, or the fact that you wear 
braid or a crow on your sleeve. It 
comes from your ability to inspire 
others. Leadership is encouragement -- 
making people believe in themselves and 
how good they really can be. You've 
seen it. It is the magic called 
"presence." Leadership is vision. It 
is the ability to see the forest when 
everyone else just sees "trees." 
Leadership is communication. It is not 
necessary that we act first, it is much 
more important that we listen first. It 
truly is an amazing fact that all people 
working for an individual will have in- 


For the last couple of months, I have 
had numerous people ask me about the title 
of my column. My first article in October 
1990 explained the word FEBA and also ex¬ 
plained why I chose this particular word to 
headline my column. 

The word FEBA is not a word at all, 
but a Marine Corps acronym which means 
"Forward Edge of the Battle Area." As a 
matter of fact, I was not the one who chose 
FEBA as the title. It was the Corpsmen of 
2nd Marine Division at Camp Lejeune who 
selected FEBA. After receiving my orders 
to Naval Hospital, Orlando, I spoke with 
Master Chief Tom Carley, who was then 
Command Master Chief of Naval Hospital, 
Orlando, and he informed me that I would 
have to name my column when I checked on 
board. I asked many of the Corpsmen at 
division their opinions and the majority 
came up with FEBA. I guess maybe that's 
where I've been most of my life. 

To pay honor to the "Warrior-Healers" 
of the 2nd Marine Division, I chose FEBA as 
my title. After looking at their perfor¬ 
mance during Operation Desert Shield/ 

Storm, I'm even more proud to use their 
title selection. They done good! 


formation that will help "the leader" make 
the right decision. It is a fact of life 
that no one ever wants to be the "bad guy." 
Regrettably, if that is the only right 
decision, it is "the leader" who will make 
it. Leadership after all is an indefinable 
number of ingredients. It isn't size, 
decorum, sex, nor demeanor that identifies 
a leader. Last, but certainly not least, I 
leave you with an axiom I learned from the 
Marine Corps: "Take care of your people." 
Always keep in mind that it, and nothing 
else, is the cardinal rule of leadership. 
You are not born with all of the qualities 
mentioned in this article, they are gifts 
that come from our association with each 
other. 



